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User Administration:
Creating Users for
DepositPartner only

DepositPartner is only accessible via MyJFG. This guide wiill
walk you through the process of building a user in MyJFG if
you don’t want them to have any online banking access

except for DepositPartner
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Click an account tile to view details and transaction history.
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Trancfare - Current B $0.00
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Account Preferences
Security Preferences
Alert Preferences
Text Enroliment
Users

Accessibility
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To access your user administration
functions, go to Users under the
Settings menu.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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Security Preferences _ 2
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For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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Message Center

> Transacrion

Fill in Personal and Login Details
for thisuser.

For the phone number, please
use a direct phone number when
possible. Extensionsare not
supported. Thisphone number
will be used by the user when
loggingin to complete a Secure
Access Verification Code.

When finished, click Save New
User Details. Please note, after
choosingto save the user, you
may be required to complete a
Secure Access Code verification
via phone call or text message. If
so, complete the on-screen
promptsto continue.
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New User Details

PERSONAL DETAILS

First Name

Rocky

Phone Country

United States

LOGIN DETAILS

User ID

rbalboa

Last Name

Balboa

Phone

(888)769-3796

Password

Good Morning, Kyle Kasbohm

Email Address

Rocky@Balboa.com

Confirm Password

Discard New User Details Save New User Details

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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Save User

The user has been saved

After saving the user, you will be
taken to a confirmationscreen.
Click Close to continue to the

next page to set entitlements for
thisuser.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com. >
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Rocky Balboa

User Policy @
Transactions Features Accounts

Transaction Filter:

Filter: m Enabled Disabled

ACH Payment ACH PAYMENT

I Rights
%999,999,999,999.99 =

Bill Payment v| Draft

' Approval Limits

Check Reorder

I Per Transaction

Domestic Wire

T o Daily Per Account

$250,000.00

¥ Daily
External Transfer

E:' :fs:'.-—::.'c:.e-;-'-:—:- Monthly

$10,000.00

Funds Transfer

| Can Draft/Approve/Cancel

Good Morning, Kyle Kasbohm

Enabled o

Maximum Amount

On the first page of the
entitlements options, you will see a
list of the transaction types that
your company has access to on the
left-hand side of the screen. Fora
DepositPartner only user, you'll
need to disable all of these
transactions. Click the Enabled
Slider Bar on the right side of the
screen to Disable the transaction.
Repeat thisfor every transaction
option on the left.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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=1+ Message Center )
EsE User Policy @

— Transactions
Transactions Features Accounts

B cash Management

Transaction Filter:
(E)  Transfers & Payments

Filter: m Enabled Disabled

() Locations & ATMs
[T] services - ACH Payment ACH PAYMENT Dizaleze
— @ Disablac
(?) Help -
€k settings - @
Bill Payment
} Log Off @ Disablec

Transaction Disabled

Please enable this transaction type above in order to set limits
Check Reorder

@ Disablac

5 - When you are finished disabling
omestic Wire .

Q) Disviec every transaction, your screen
should look like this.

External Transfer

Q) Dissblec Next, click the Features tab.

Funds Transfer

@ Disablac

Stop Payment
" Disableg

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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@ services

{‘f} Help
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On the Features tab, make sure
that every feature on this tab is
turned off. Your screen should
look like this page when every
featureis turned off.

Next, click the Accounts tab

Rocky Balboa

User Policy @

Transactions Features Accounts

FEATURES @

RIGHTS

TRANSACTIONS

Allow ACH Company Entry Description En
CUSTOM FEATURES

eStatement Preference

feature itemn featureGroupCustUser/AddExternalA

E-STATEMENT

Good Afternoon, Kyle Kasbohm

Allow one-time recipients

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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Home

Rocky Balboa

User Policy @

Message Center
Transactions
Transactions Features

Cash Management
Transfers & Payments ACCOUNTS @
Locations & ATMs

Services

Helo Number Name

Accounts

View

Deposit

Good Afternoon, Kyle Kasbohm

0 of 6 accounts shown

Show unassigned accounts

Withdraw

The accounts tab should look like
this page with no accounts
assigned. If so, click Save.

If you do see accountslisted here,
make sure every accountis turned
off using the icon. Even
though this profile will need to
depositinto an account,
DepositPartneris a separate
platform and the deposit function
here doesn't refer to
DepositPartner entitlements. Click
Save when finished

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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Policy Saved

Policy changes have been accepted.

You will receive a
confirmationthat the updates
have been saved for this user.
Click Close.

This user will also need to be
created in DepositPartner.
Please see the DepositPartner
User Administrationguide for
that process.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com. 10
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You

Additional Resources and Support

For additional resources, including “how-to” guides,
please visit our online Client Resources page at
https://www.johnsonfinancialgroup.com/business/cas
h-management/client-resources/

If further support is needed, please call our Johnson
Customer Support Center at 888.769.3796 (option 1,
then option 2), send a message in the MyJFG Message
Center to “MyJFG Business - Cash Mgmt Solutions” or
by email at myjfgbusiness@johnsonfinancialgroup.com.

JohnsonFinancialGroup.com
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